
 

  

Overview 

This qualification reflects the role of individuals who possess a sound theoretical 
knowledge base and use a range of specialised, technical or managerial 
competencies to plan, carry out and evaluate their own work and/or the work of a 
team. 

 

Qualification Requirements 

 

Total number of units = 8 

 

3 quality auditing units as listed below 

BSBINM501A Manage an information or knowledge management system 

BSBAUD402B Participate in a quality audit 

BSBAUD501B Initiate a quality audit 

BSBAUD503B Lead a quality audit 

BSBAUD504B Report on a quality audit 

BSBRSK501A Manage risk 

 

Plus 5 elective units 
At least 2 of the elective units must be selected from the remaining quality auditing units, 
the elective units listed below or from an equivalent level qualification within the BSB07 
Business Services Training Package. 
The remaining 3 elective units may be selected from the elective units listed below, the 
BSB07 Business Services Training Package or any other currently endorsed national Training 
Package If not listed below, 1 unit may be selected from either a Certificate IV or Advanced 
Diploma qualification. 

BSBMGT502B Manage people performance 

BSBMGT516A Facilitate continuous improvement 

BSBPMG505A Manage project quality 

BSBWOR502A Ensure team effectiveness 
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